
                                          ​Universal Control 1.7.6 Release Notes​                                12/18/17 
 
 
This update to Universal Control for PreSonus FireStudio Interfaces and Gen 1 StudioLive 
Mixers fixes installer/uninstaller issues for both Mac and PC. In addition, an issue in which OS X 
would give a crash error message upon closing Universal Control has now been fixed. 
 
NOTE: ​Simultaneous operation of or daisy-chaining of StudioLive​ AI mixers with FireStudio 
interfaces or 1st generation StudioLive mixers is not supported. This driver and control panel will 
not control the new StudioLive ​AI series mixers. 
 
 
Universal Control 1.7.6 includes drivers and control panels for the following products: 
 
●    FireStudio Mobile (Launch Window, Device Mixer, Driver) 
●    FireStudio Project  (Launch Window, Device Mixer, Driver) 
●    FireStudio Tube (Launch Window, Device Mixer, Driver) 
●    FireStudio Lightpipe (Launch Window, Device Mixer, Driver) 
●    StudioLive 16.0.2 (Launch Window, Virtual StudioLive, Driver) 
●    StudioLive 16.4.2 (Launch Window, Virtual StudioLive, Driver) 
●    StudioLive 24.4.2 (Launch Window, Virtual StudioLive, Driver) 
 
 
StudioLive firmware and build information: 
 
●    16.0.2: Firmware Version ​ 0.98f, build ​ 219 
●    16.4.2: Firmware Version ​ 1.50a, build ​ 190 
●    24.4.2: Firmware Version ​ 1.0, build ​ 195 
 
 
Driver Version: 4.2.1.46437 
 
Universal Control Builds: 
 

● PC - 1.7.6.5884 
● Mac - 1.7.6.5875 

 
 
Universal Control 1.7.6 Officially Supports the following Operating Systems: 
 
●    Windows 7  SP1 + Platform Update 
●    Windows 8.1 (Windows 8 users should update to 8.1) 
●    Windows 10 



● OS X 10.8.5 (Mountain Lion) 
● OS X 10.9 (Mavericks) 
● OS X 10.10 (Yosemite) 
● OS X 10.11 (El Capitan) 
● OS X 10.12 (Sierra) 
● OS X 10.13 (High Sierra) 
 
 
Current App versions compatible with this Universal Control release: 
 
●    SL Remote 1.6.5 for iPad 
●    QMix 1.4.5 for iPhone and iPod Touch 
 
 
The Following iOS Devices are Compatible with SL Remote (running iOS 8 or later): 
 
●    iPad 2nd generation 
●    iPad 3rd generation 
●    iPad 4rd generation 
●    iPad Mini 
●    iPad Mini 2 
●    iPad Mini 3 
●    iPad Mini 4 
●    iPad Air 
●    iPad Air 2 
●    iPad Pro 
 
The Following iOS Devices are Compatible with QMix (running iOS 8 or later): 
 
●    iPhone 4  
●    iPhone 4S  
●    iPhone 5  
●    iPhone 5C  
●    iPhone 5S  
●    iPhone 6  
●    iPhone 6 Plus  
●    iPhone 6S 
●    iPhone 6S Plus 
●    iPhone SE 
●    iPod touch (5th Generation)  
●    iPod touch (6th Generation) 
●    iPhone 7 
●    iPhone 7 Plus 



●    iPhone 8 
●    iPhone 8 Plus 
●    iPhone X (not yet tested but assumed to be compatible) 
 
 
Universal Control Version 1.7.6 Does Not Support the Following Products: 
 
●    FireStudio (26x26) 
 
 
Known Issues 
 
●    When the StudioLive 24.4.2 Subgroup Delay time is between 10​50 ms, the last digit is 
partially cut off 
●    Non-​Western Characters in the name of iOS device will show up in the VSL Remote 
Devices Section as ????? 
 
 
 
Universal Control Update Instructions: 
 
1.   Quit out of Universal Control and disconnect your device from the computer. 
2.   Run the installer and follow the onscreen instructions. The installer requires that your 
computer be rebooted upon successful completion. 
3.   Once your computer has restarted, connect your FireStudio​ or StudioLive​ series device and 
open Universal Control. 
 
 
Join our community of PreSonus users on the ​PreSonus Forum​ for information, user-​based 
support, tips and tricks, and more.  
 
Alternatively, you can visit our ​Knowledge Base​ for more informative articles authored by the 
support staff. To log a support ticket or contact technical support, please visit ​MyPreSonus​. 

https://forums.presonus.com/index.php
http://support.presonus.com/forums
http://my.presonus.com/

